MathXL Reference Sheet for USI Students
MathXL is an interactive website where you can:

· Do some of your math homework

· Receive step-by-step help to solve math problems.

· Self-test & work through practice exercises to improve your math skills.

· Get help when YOU need it. MathXL includes multimedia learning aids like videos and animations.

Before You Begin:

To register for MathXL you will need:

· A MathXL student access code (packaged with your new text, standalone at your bookstore, or available for purchase with a major credit card at www.mathxl.com using the “Buy Now” button.)

· University of Southern Indiana’s zip code:  47712

· Your USI email address (in the form  ???@mail.usi.edu)
· The course ID number (provided by the instructor)
Student Registration:

· Go to http://www.mathxl.com and click the Register button under “First Time User?” If you need to purchase access, click “Buy Now.”
· Please read all information in the License Agreement and Privacy Policy.  Click on Accept if you agree to the terms.
· On the Access Information screen:
· If you have registered for other Pearson online products and already have a login name and password, even if your old registration has expired, select “Yes”.  Boxes will appear for you to enter your login information.

· If this is the first time you have registered for a Pearson online product, select No.  Boxes will appear for you to enter your desired login name and password.  It is best to use your email address as your login name.  If you do not use your email address, be prepared with a second login name choice if the one you first selected is already in use.  Your login name must be at least 4 characters and can not be the same as your password.

· If you aren’t sure whether you have a Pearson account or not, select Not Sure.  Enter your email address and click Search.  If you have an account, your login information will be sent to your email address within a few moments.  Change your selection to Yes, and enter your login name and password as directed.  

· Type in your student access code using the tab key to move from one box to the next.  Type letters in either all uppercase or all lowercase.  Click Next after you have entered your code.  (You don’t need to do this if you selected the “buy now” button.)
· On the Account Information page, enter your first and last name and email address. Re-type your email address to make sure it is correct.

· In the School Location section, select United States from the School Country drop-down menu. Enter your USI’s zip code, 47712, and then select “Univ of Southern Indiana” from the drop-down list.  

· Select a security question and answer to ensure the privacy of your account. Click Next.

· When your registration process is complete you will see a confirmation screen. Click Log In Now to reach the MathXL login page.  Enter your login name and password and click on Log In. 

Logging In: 

· Go to www.mathxl.com, enter the login name and password you just created, and click Log In.
· Click the Enroll in a New Course button. 
· Your instructor has set up a course for you.  Select "Enroll in my instructor's course".  Next you will need to give the COURSE ID NUMBER that your instructor has given you.  Carefully check the description that pops up before you click the Enroll button. 

· Depending on your course, the Installation Wizard or Browser Check will detect and then help you install the plug-ins and players you need to access the math exercises and multimedia content in your MathXL course.  Follow the screen instructions to complete this process.  After completing the installation process and closing the wizard you will be on your course home page and ready to begin exploring your MathXL course.
· All plug-ins and necessary software components of MathXL are already installed in ED 2102, HP 043, LA 0115, OC 2004, the Rice Library Student Computer Labs, and Campus Housing.  If you try to use a computer on campus that does not have the proper installations for MathXL, you may go ahead and install them.  However, as a student initiated installation, they will be deleted overnight.  
Need help? 

1. Contact Product Support at http://www.mathxl.com/support/contactus.htm for live CHAT, email or phone support.  The phone support number is 1-800-677-6337.  It is staffed from 7AM -7PM  CST Mon.-Fri. and 4PM-11PM CST Sun.
2. Talk to or email your instructor.

3. Drop by the Virtual Math Lab in SC 3225 (see posted hours).

4. If Product Support, your instructor, and the Virtual Math Lab staff cannot resolve your problem, you may call Robin Sermersheim, office 465-1020, home (812) 749-4749, or come by her office in SC 3234.  
