Math XL is an interactive website where you complete certain assignments for your course.
On your computer you will need  Windows 2000, Windows XP or Vista   and Internet Explorer 6.0 or 7.0
(Netscape, Firefox, AOL and other browsers are not compatible with MathXL.)

To register as a Math XL user you will need:
An Access Code.  This will be inside a card shrink wrapped with a new book.  If you bought a used book, you may purchase an access card at the bookstore, or you may purchase online if you have a credit card.  If you used Math XL before, your old access code will be good for 1 year.
Your instructor’s name____________________(will be available from a pull down menu)
Your course name____________________________________ ( will be available from a pull down menu and will show your course number, section number, time and semester)
Your email address.  ___________________________________
 USI zip code:  47712
To log in to Math XL once you have registered you will need:


Your login name_____________________

Your password______________________
(As there are thousands of registered users, your chosen login name may already be in use.  If it is, the program will tell you to choose another login name when you register.  For instance, if your name is Jane Smith and you normally use “jsmith”,  you may have to change it to “jsmith1025” or you may use your email address)


WRITE DOWN YOUR LOGIN NAME AND PASSWORD IN CASE YOU FORGET.

Registering as a new user.
1. Fill in all the blank spaces above.

2. Go to www.mathxl.com.  Click on Register (or Buy Now if you don’t have an access number and want to purchase on line with a credit card.)

3. Register only once using your own Access Code.  You create your own login name and password.
4. When asked for your university’s zip code, enter 47712 and select University of Southern Indiana.
5. When you are finished registering, log on to www.mathxl.com.

6. After logging on you will need to select the button “ENROLL IN A NEW COURSE”

7. Select “ENROLL IN MY INSTRUCTOR’S COURSE”

8. Select your instructor from the pull down menu

9. Select your course from the pull down menu.  Your instructor may be teaching more than one section.  Be sure to select YOUR course section.
10. Select “ENROLL”

If you have registered on Math XL within the last year, you do not need to re-register.  Do the following instead.  (If you are a registered MyMathLab user, you WILL need a new access code for Math XL.)

1. Log in at www.mathxl.com using your login name and password that you previously used.  If you don’t remember it, click on “Forgot login/password” and follow instructions
2. Follow instructions 6 through 10 above under “Registering as a new user”.
If you are using your own computer, you must now install the plug in from the web site.  
1. Now click  “INSTALLATION WIZARD” to install the plug in.  As you follow the directions, you will have the opportunity to install MathXL Player,  TestGen Plug In, and Media Plug Ins.  Only the MathXL Player is required.  Do not install the TestGen Plug In.  If you have a high speed internet connection you may want the Media Plug Ins.  They allow you to watch videos with sound explaining many concepts.  If you have a dial up connection to the internet, do not install the Media Plug Ins.  They do not work well with dial up and will only slow you down.  
2. You only need to install the plug ins once.  

3. If you are using the university computers in the labs listed below, you will not need to install the plug ins.  They are already installed.  The times shown may vary a little between semesters.





Mon.-Thurs

Fri.


Sat.

Sun.


OC 2004  

8am-10pm

8am-6pm

12-6pm

12-10pm


ED 2102


8am-6pm

8am-4:30pm

closed

closed


LA 0115


8am-10pm

8am-4:30pm

closed

closed


Library


7:45am-midnight

7:45am-4:40pm

9am-5pm
1pm-11pm


Campus Housing

See the campus housing schedules.
4. If you are using a university computer without the plug-ins, MathXL will tell you that you need to install the plug-ins.  You may do this, but the installation is only temporary.  It will be erased overnight when the computer reboots.






Troubleshooting:

1. If you log into Math XL and cannot use the site, it means the plug in is not installed on the computer you are working from.  You can try to hit the “install” button on the home screen and install “Math XL Player”.  If you are working on a public domain computer you may be blocked from installing anything.  You will have to go to another computer that has the plug in.
2. If you forget your login name or password, access the Math XL website and click on “Forgot login/password”.  Follow instructions and the information will be emailed to you right away.

3. The toll free support number for students is 1-800-677-6337.  Monday through Friday 8AM-8PM.  

4. If you have used MathXL before and are continuing to use your prior registration, remember it expires at the end of one year.  Make sure your registration is valid until the end of the semester.  If you cannot remember when your registration ends, go to www.mathxl.com and click on “Account Summary”.  If your registration expires before the end of the semester, you will have to purchase a new registration.
5. There is a “support” button on the MathXL screen.  If you need help you can click this button and it will pop up an email tab for you to select.  They will usually email you back within a day or two.  

Helpful Hints

1. When entering solutions there are symbols located on the left hand side of the screen that you can click on to use, such as fraction, exponent, infinity, radical, etc.  If you don’t see the needed symbol, click on “more symbols”.

2. Once you have clicked on a symbol, you must hit the tab key to get out of that symbol.   If you don’t do this, you answer may not be accepted. 

3. Shortcuts for entering answers:  exponents:  “Shift” + “↑” ; To get out of exponent  “Shift”+”↓”.






Multiplication:  use the “*” .
4. Always hit “Submit” when you stop working on an assignment, even if you are not done.  When you go back in and finish, you can hit “Submit” again and your new score will be submitted.

If you have problems:

1. Ask your instructor.
2. If  you and your instructor cannot solve it, contact  Judy Townsend, SC 3255, interior office SC 3266, jtownsen@usi.edu, office 465-1241, home (812) 385-3142

