
Open the System Preferences either by clicking the Apple menu at the top-left side 
of the screen or the System Preferences icon on the task bar at the bottom of the 
screen.  Once it is open, click on Network. 
 

 
 
You should see a list similar to the screenshot below.  On the left, choose Ethernet 
and make sure it is set to use DHCP.  You should see a set of numbers similar to what 
you see below (they will NOT be identical to the numbers listed here). 
 

 
 



Test your internet connection by opening your web browser and going to a page you 
have never been to before (http://www.ibm.com for example).  If it is active and 
working, you are done!  If not, follow along… 
 
If you click on the advanced button, you will get a screen similar to the one below.  
Make sure that all the setting on all the tabs (TCP/IP, DNS, WINS, etc…) are all set to 
their default values.  AppleTalk should NOT be enabled.  For the IPv6 setting, 
automatic should work, but for testing purposes it can be set to Disabled.  If this 
fixes your internet connection, it can be left disabled. 
 

 

http://www.ibm.com/

