
Exhibit 2-6-A-1 Dental Hygiene Program Competencies 
University of Southern Indiana 

Dental Hygiene Program 
Program Competencies for Graduation 

 
June 28, 2001, revised January 2003, May 2004, July 2005, August 2007, August 2008, July 2009, April 2010, July 2010 (2) 

 

 

 
Core Competencies (C) 

 
Course(s) 

 
Faculty 

 
Outcomes Assessment 

C.1 Graduates will apply a professional code of 
ethics in all endeavors 
 

DTHY303 Bartek, Maddox, 
clinic faculty 

Written examinations, laboratory observation and 
evaluation, OSCE 

DTHY308 Bastin, 
laboratory 
faculty 

Written examinations, laboratory observation and 
evaluation 

DTHY313 Holt Written examinations 
DTHY322 Holt Written examinations, case studies, care plan, 

systemic link pamphlet 
DTHY 323 Holt Examinations, case studies, laboratory observation 
DTHY341, 342, 351, 
352, 441, 442, 451, 
452 

Bartek, Wolf, 
clinic faculty 

Written examinations, clinic observation and 
evaluation, case studies, OSCE, clinic case 
presentations, periodontal case client presentation 

DTHY405 Holt Written examinations, discussion board, case 
studies, service learning project 

DTHY411 Maddox Written examinations 
DTHY412 Maddox Observation at extramural sites 
DTHY422 Holt, clinic 

faculty 
Evaluation of care plan development and rationale, 
clinic observation and evaluation 

DTHY423 Holt, laboratory 
faculty 

Written examinations, laboratory evaluation and 
observation 

DTHY457 Parsons Case studies, clinical experience journal, papers, 
professional portfolio 

 Employer survey 



 

 

 
Core Competencies (C) 

 
Course(s) 

 
Faculty 

 
Outcomes Assessment 

C.2 Graduates will apply ethical, legal and 
regulatory concepts and recommendations in 
the provision and/or support of oral health care 
services. 
 

DTHY303 Bartek, Maddox, 
clinic faculty 

Written examinations, laboratory observation and 
evaluation, OSCE 

DTHY308 Bastin, 
laboratory 
faculty 

Written examinations, laboratory observation and 
evaluation 

DTHY 322 Holt Written examinations, case studies, care plan, 
systemic link pamphlet 

DTHY341, 342, 351, 
352, 441, 442, 451, 
452 

Bartek, Wolf, 
clinic faculty 

Written examinations, clinical observation and 
evaluation, case studies, OSCE, periodontal case 
client presentation 

DTHY405 Holt Written examinations, discussion board, case 
studies, service learning project 

DTHY412 Maddox Observation and evaluation at extramural sites 
DTHY422 Holt Evaluation of care plan development and rationale, 

clinic observation and evaluation 
DTHY423 Holt, laboratory 

faculty 
Written examinations, case studies, laboratory 
evaluation and observation 

DTHY457 Parsons Case studies, reflection paper, clinical experience 
journal 

 State board jurisprudence examination results 
Employer survey 



 

 

 
 
 

 
Core Competencies (C) 

 
Course(s) 

 
Faculty 

 
Outcomes Assessment 

C.3 Graduates will utilize problem-solving 
strategies and critical thinking skills in the 
provision of comprehensive client care and 
client management. 
 

DTHY303 Bartek, Maddox, 
clinic faculty 

Written examinations, laboratory observation and 
evaluation, OSCE 

DTHY308 Bastin, 
laboratory 
faculty  

Laboratory observation and evaluation 

DTHY313 Holt Written examinations 
DTHY318 
 

Maddox Behavior modification project, written examinations, 
case studies 

DTHY322 Holt Written examinations, case studies, care plan, 
systemic link pamphlet 

DTHY341, 342, 351, 
352, 441, 442, 451, 
452 

Bartek, Maddox, 
Wolf, clinic 
faculty 

Written examinations, clinic evaluation, OSCE, 
periodontal case client presentation, observation 
and evaluation at extramural site 

DTHY405 Holt Written examinations, discussion board, case 
studies, service learning project 

DTHY411 Maddox Written examinations 
DTHY412 Maddox Observation and evaluation at extramural sites, 

written summary of service learning project, 
discussion board, case study 

DTHY422 Holt, clinic 
faculty 

Evaluation of care plan development and rationale, 
clinic observation and evaluation 

DTHY423 Holt, laboratory 
faculty 

Written examinations, laboratory evaluation and 
observation 

 Alumni Survey 
Employer Survey 
National Board Dental Hygiene Examination results 
Clinical Board Examination results 

 
Core Competencies (C) 

 
Course(s) 

 
Faculty 

 
Outcomes Assessment 

C.4 Graduates will evaluate and critique 
scientific literature. 

DTHY322 Holt Systemic link pamphlet 

DTHY341 Wolf Medical history assessment paper 

DTHY411 Maddox Written examination 

DTHY441 Wolf Table clinic 



 

 

 
 
 
 

 
Core Competencies (C) 

 
Course(s) 

 
Faculty 

 
Outcomes Assessment 

C.5 Graduates will assume responsibility for 
dental hygiene actions and care based on 
accepted scientific theories and research as 
well as the accepted standard of care. 

DTHY303 Maddox, 
clinic faculty 

Written examinations, laboratory observation and 
evaluation 

DTHY308 
 

Bastin, 
laboratory 
faculty 

Written examinations, laboratory observation and 
evaluation 

DTHY313 Holt Written examinations 
DTHY316 Maddox Written examinations, case studies 
DTHY318 Maddox Written examinations, behavior modification project, 

case studies 
DTHY322 Holt Written examinations, care plan, systemic link 

pamphlet 
DTHY341, 342, 351, 
352, 441, 442, 451, 
452 

Bartek, Maddox, 
Wolf, clinic 
faculty 

Written examinations, clinic evaluation, OSCE, 
observation and evaluation at extramural site, 
periodontal case client presentation, clinic case 
presentations 

DTHY405 Holt Written examinations, discussion board, case 
studies, observation at extramural site 

DTHY422 Holt, clinic 
faculty 

Clinic observation and evaluation 

DTHY423 Holt, laboratory 
faculty 

Written examinations, laboratory evaluation and 
observation 

DTHY457 Parsons Clinical experience journals, professional portfolios 
  Employer survey 

 
Core Competencies (C) 

 
 

 
Outcomes Assessment 

C.6 Graduates will pursue life-long learning 
and professional growth. 

 Alumni survey 
Employer survey 

 
Core Competencies (C) 

 Outcomes Assessment 

C.7 Graduates will advance the profession 
through service activities and affiliations with 
professional organizations. 

 
 

Alumni survey 



 

 

 
Core Competencies (C) 

 
Course(s) 

 
Faculty 

 
Outcomes Assessment 

C.8 Graduates will communicate effectively 
with individuals and groups from diverse 
populations. 

DTHY341, 342, 351, 
352, 441, 442, 451, 452 

Maddox, Wolf, 
clinic faculty 

Clinic observation and evaluation, table clinic 
presentation, observation and evaluation at 
extramural site, periodontal case client 
presentation 

DTHY405 Holt Discussion board, observation at extramural site 
DTHY412 Maddox Observation and evaluation at  extramural sites 
DTHY422 Holt, clinic 

faculty 
Clinic observation and evaluation 

DTHY457 Parsons Professional portfolio, clinical experience journal, 
written papers 

 Employer survey 

 
Core Competencies (C) 

 
Course(s) 

 
Faculty 

 
Outcomes Assessment 

C.9 Graduates will provide care to all clients 
using an individualized approach that is 
empathetic and caring. 
 

DTHY303 Clinic Faculty Laboratory observation and evaluation 
DTHY308 Bastin, 

laboratory 
faculty 

Written examinations, laboratory observation  

DTHY318 Maddox Behavior modification projects 
DTHY322 Holt Care plan, written examinations, case studies 
DTHY352, 442, 452 Bartek, clinic 

faculty 
Clinic observation and evaluation 

DTHY405 Holt Written examinations, discussion board, case 
studies, observation at extramural site 

DTHY412 Maddox Observation and evaluation at community sites 
DTHY422 Holt, clinic 

faculty 
Care plan development and rationale, clinic 
observation 

DTHY423 Holt, laboratory 
faculty 

Laboratory observations and evaluation 

DTHY441  Maddox Observation and evaluation at extramural site 
DTHY451 Wolf Periodontal case client presentation 
DTHY457 Parsons Clinical experiences journal 
 Employer survey 



 

Health Promotion and Disease 
Prevention Competencies -  
Individual (HPI) 

Course(s) Faculty Outcomes Assessment 

HPI – Individual: The dental hygienist should be able to provide planned educational services using appropriate interpersonal 
communication skills and educational strategies to promote optimal oral health. 
HPI.1 Graduates will identify risk factors 
and develop strategies that promote 
healthy lifestyles for clients. 

DTY313 Holt Written examinations 
DTHY316 Maddox Written examinations 
DTHY318 Maddox Written examinations, behavior modification project, case 

studies 
DTHY322 Holt Written examinations, care plan, systemic link pamphlet 
DTHY341, 342, 351, 
352, 441, 442, 451, 
452 

Bartek, Wolf, 
clinic faculty 

Written examinations, clinic observation and evaluation, clinic 
case presentation, periodontal case client presentation 

DTHY405 Holt Written examinations, discussion board, case studies, 
observation at extramural site 

DTHY422 Holt, clinic 
faculty 

Care plan development and rationale, clinic observation and 
evaluation 

DTHY423 Holt, 
laboratory 
faculty 

Written examinations, laboratory observation and evaluation 

 Employer survey 
HPI.2 Graduates will recognize oral and 
related general health needs of 
individuals and assist in development of 
individualized self care regimens. 

DTHY341, 342, 351, 
352, 441, 442, 451, 
452 

Bartek, 
Maddox, 
Wolf, clinic 
faculty 

Case presentations, periodontal case client presentation, clinic 
observation and evaluation, observation and evaluation at 
extramural site 

DTHY313 Holt Written examinations 
DTHY316 Maddox Written examinations 
DTHY318 Maddox Written examinations, behavior modification project, case 

studies 
DTHY322 Holt Written examinations, care plan, systemic link pamphlet 
DTHY405 Holt Written examinations, discussion board, case studies, 

observation at extramural site 
DTHY422 Holt, clinic 

faculty 
Care plan development and rationale, clinic observation and 
evaluation 

DTHY423 Holt, 
laboratory 
faculty 

Written examinations, laboratory observation and evaluation 

 Employer survey 



 
 
 
 
 

Health Promotion and Disease 
Prevention Competencies -  
Individual (HPI) 

Course(s) Faculty Outcomes Assessment 

HPI.3 Graduates will support clients’ 
efforts to assume responsibility for their 
oral health and promote adherence to 
self care regimens. 
 

DTHY352, 442, 452 Bartek, Clinic 
faculty 

Clinic observation and evaluation 

DTHY318 Maddox Behavior modification project 
DTHY405 Holt Observation at extramural site 
DTHY412 Maddox Observation and evaluation at extramural sites, service 

learning project 
DTHY422 Holt, clinic 

faculty 
Care plan development and rationale, clinic observation and 
evaluation 

DTHY451 Wolf Periodontal case client presentation 
 Employer survey 

HPI.4 Graduates will respect the goals, 
values, beliefs and preferences of the 
client while promoting optimal oral and 
general health. 
 

   
DTHY318 Maddox Written examinations, behavior modification project 
DTHY352, 442, 452 Bartek, clinic 

faculty 
Clinic observation 

DTHY405 Holt Observation at extramural site 
DTHY422 Holt, clinic 

faculty 
Care plan development and rationale, clinic observation and 
evaluation 

DTHY457 Parsons Professional portfolio, written papers, clinical experience 
journal 

HPI.5 Graduates will refer clients who 
may have a physiologic, psychological 
and/or social problem for 
comprehensive client evaluation. 

DTHY322 Holt Written examinations 
DTHY352, 442, 452 Bartek, Clinic 

faculty 
Clinic observation and evaluation 

DTHY405 Holt Observation at extramural site 
DTHY422 Holt, clinic 

faculty 
Care plan development and rationale, clinic observation 

DTHY451 Wolf Periodontal case clients 



Health Promotion and Disease 
Prevention Competencies – 
Community (HPC) 

Course(s) Faculty Outcomes Assessment 

HPC- The dental hygienist should be able to initiate and assume responsibility for health promotion, health education and disease 
prevention activities for diverse populations. 
 
HPC.1 Graduates will promote values of 
oral and general health and wellness to 
the public and organizations within and 
outside the profession. 

DTHY318 Maddox Written Examinations 
DTHY351 Wolf Table clinic presentations 
DTHY405 Holt Observation at extramural sites 
DTHY412 Maddox Service learning projects 
DTHY422 Holt, clinic 

faculty 
Care plan development and rationale, clinic observation 

DTHY451 Wolf Case client presentations 
DTHY457 Parsons Written papers 
 Alumni survey 

HPC.2 Graduates will assess, plan, 
implement and evaluate community 
based oral health programs. 

DTHY412 Maddox Service learning projects 
DTHY457 Parsons Written papers 
 Alumni survey 

HPC.3 Graduates will identify community 
based services and resources that can 
assist in oral health promotion and 
disease prevention. 

DTHY352, 
442, 452 

Bartek, clinic 
faculty 

Clinic observation and evaluation 

DTHY405 Holt Observation at extramural site 
DTHY411 Maddox Case studies 
DTHY412 Maddox Case studies 
DTHY422 Holt, clinic 

faculty 
Care plan development and rationale, clinic observation 

DTHY451 Wolf Periodontal case client presentation 
DTHY457 Parsons Written papers 

HPC.4 Graduates will demonstrate 
knowledge of the current oral health care 
delivery systems including factors which 
affect utilization. 

DTHY322 Holt Written examinations 
DTHY412 Maddox Written examinations 
DTHY457 Parsons Written papers, clinical experiences journal 

HPC.5 Graduates will provide oral health 
education in a variety of settings. 
 

DTHY352 Bartek Reflection paper 
DTHY405 Holt Community Screenings  
DTHY412 Maddox Observation and evaluation at extramural sites 
 Alumni survey 

 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Client Care –Assessment (CCA) Course(s) Faculty Outcomes Assessment 
CCA - Graduates will systematically collect, analyze and record data on the general, oral and psychosocial health status of a variety of clients 
using methods consistent with medicolegal principles. 

CCA.1 Graduates will select, obtain 
and interpret diagnostic information. 
 
 
 

DTHY352, 442, 452 Bartek, clinic 
faculty 

Clinic observation and evaluation 

DTHY303 Maddox, clinic 
faculty 

Written examinations, laboratory evaluation, OSCE 

DTHY308 Bastin, laboratory 
faculty 

Written examinations, laboratory evaluation 

DTHY313 Holt Written examinations 
DTHY314 Parsons Written examinations 
DTHY315 Parsons Written examinations, time line, concept map 
DTHY322 Holt Written examinations, care plan, case studies 
DTHY341 Wolf Written examinations, medical history assessment paper 
DTHY351 Wolf Clinic case presentations 
DTHY405 Holt Written examinations, discussion board, case studies, 

observation at extramural site 
DTHY422 Holt, clinic faculty Care plan development and rationale, clinic observation 
DTHY423 Holt, laboratory 

faculty 
Written examinations, laboratory evaluation and 
observation 

DTHY451 Wolf Periodontal case client presentation 
 Alumni survey 

Employer survey 



 
 
 
 
 
 

Client Care –Assessment (CCA) Course(s) Faculty Outcomes Assessment 
CCA.2 Graduates will recognize 
predisposing and etiologic risk factors 
that require intervention. 
 
 
 

DTHY303 Maddox, clinic 
faculty 

Written examinations, laboratory evaluation 

DTHY308 Bastin, laboratory 
faculty 

Written examinations, laboratory observation and 
evaluation 

DTHY313 Holt Written examinations 
DTHY314 Parsons Written examinations 
DTHY315 Parsons Written examinations, time line, concept map 
DTHY322 Holt Written examinations, care plan, systemic link pamphlet 
DTHY341, 351, 441, 
451 

Wolf Written examinations, periodontal case client, clinic case 
presentation, medical history assessment paper 

DTHY342, 352, 442, 
452 

Bartek, clinic 
faculty 

Clinic observation and evaluation 

DTHY405 Holt Written examinations, discussion board, case studies, 
observation at extramural site 

DTHY422 Holt, clinic faculty Care plan development and rationale, clinic observation 
and evaluation 

DTHY423 Holt, laboratory 
faculty 

Written examinations, laboratory evaluation and 
observation 

 Alumni survey 
Employer survey 

CCA.3 Graduates will obtain, review 
and update a complete medical, social, 
and dental history. 
 

DTHY303 Clinic faculty Laboratory evaluation 
DTHY341, 342, 351, 352, 
442, 451, 452 

Bartek, Wolf, 
clinic faculty 

Written examinations, clinic evaluation, OSCE 
performance, periodontal case client 

DTHY422 Holt, clinic 
faculty 

Clinic observation 

DTHY423 Holt, laboratory 
faculty 

Laboratory observation and evaluation 

 Alumni survey 
Employer survey 



 
 

Client Care –Assessment (CCA) Course(s) Faculty Outcomes Assessment 
CCA.4 Graduates will recognize health 
conditions and medications that impact 
client care. 
 
 
 
 
 
 

DTHY341, 342, 351, 
352, 441, 442, 451, 452 

Bartek, 
Maddox, Wolf, 
clinic faculty 

Written examinations, clinic evaluation, laboratory 
observation, OSCE,  periodontal case client, observation 
and evaluation at extramural site 

DTHY303 Clinic faculty Laboratory observation and evaluation 
DTHY313 Holt Written examinations 
DTHY318 Maddox Written examinations, case studies 
DTHY322 Holt Written examinations, care plan, systemic link pamphlet 
DTHY405 Holt Written examinations, discussion board, case studies, 

observation at extramural site 
DTHY422 Holt, clinic 

faculty 
Care plan development and rationale 

DTHY423 Holt, 
laboratory  
faculty 

Written examinations, laboratory evaluation and 
observation 

 National Board Dental Examination results 
Alumni survey 
Employer survey 

CCA.5 Graduates will perform a 
comprehensive examination using 
clinical, radiographic, periodontal, 
dental, and other appropriate data to 
assess the client’s needs. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DTHY303 Maddox, 
clinic faculty 

Written examinations, laboratory observation and 
evaluation 

DTHY308 Bastin, 
laboratory 
faculty 

Written examinations, laboratory observation and 
evaluation 

DTHY313 Holt Written examinations 
DTHY314 Parsons Written examinations 
DTHY315 Parsons Written examinations, time line, concept map 
DTHY316 Maddox Written examinations, case studies 
DTHY318 Maddox Written examinations, case studies 
DTHY322 Holt Written examinations, care plan 
DTHY341, 342, 351, 352, 
442, 451, 452 

Bartek, Wolf, 
clinic faculty 

Written examinations, clinical evaluation, laboratory 
evaluation, periodontal case client presentation, clinic case 
presentation, OSCE performance 

DTHY405 Holt Written examinations, discussion board, case studies, 
observation at extramural site 

DTHY422 Holt, clinic 
faculty 

Care plan development and rationale, clinic observation 
and evaluation 

DTHY423 Holt, 
laboratory 
faculty 

Written examinations, laboratory evaluation and 
observation 

 Alumni survey 
Employer survey 



 

 
  
 
 
 
 
 
 

Client Care – Diagnosis (CCD) Course(s) Faculty Outcomes Assessment 
CCD – Graduates will use decision making skills to reach conclusions about the client’s dental hygiene needs based on all available 
assessment data. 
 
CCD.1 Graduates will use 
assessment findings, etiologic factors 
and clinical data in determining a 
dental hygiene diagnosis. 

DTHY322 Holt Written examinations, care plan 
DTHY341, 342, 351, 352, 
441, 442, 451, 452 

Bartek, Wolf, 
clinic faculty 

Written examinations, clinic evaluation, periodontal case 
client presentation, OSCE  

DTHY422 Holt, clinic 
faculty 

Care plan development and rationale, clinic observation 
and evaluation 

 National Board Dental Hygiene Examination results 
Alumni survey 
Employer survey 

CCD.2 Graduates will obtain 
consultations as indicated. 

DTHY322 Holt Written examinations, care plan 
DTHY341, 342, 351, 352, 
441, 442, 451, 452 

Bartek, 
Maddox, Wolf, 
clinic faculty 

Written examinations, clinic evaluation, observation and 
evaluation at extramural site, periodontal case client 
presentation, clinic case presentation, reflection paper 

DTHY405 Holt Written examinations, discussion board, case studies, 
observation at extramural site 

DTHY412 Maddox Observation at extramural site 
DTHY422 Holt, clinic 

faculty 
Care plan development and rationale, clinic observation 
and evaluation 

DTHY423 Holt, 
laboratory 
faculty 

Written examinations, laboratory evaluation and 
observation 

 Alumni survey 
Employer survey 



Client Care – Planning (CCP) Course(s) Faculty Outcomes Assessment 
CCP – Graduates will collaborate with the client, and/or other health professionals, to formulate a comprehensive dental hygiene care 
plan that is client-centered and based on current scientific evidence. 
 
CCP.1 Graduates will consider client 
needs and significant findings that 
impact the development of a dental 
hygiene care plan. 
 
 
 
 
 
 
 

DTHY318 Maddox Written examinations, case studies, behavior modification 
project 

DTHY322 Holt Written examinations, care plan 
DTHY341, 342, 351, 
352, 441, 442, 451, 452 

Bartek, Wolf, 
clinic faculty 

Written examinations, clinic evaluation, periodontal case 
client, periodontal case presentation 

DTHY405 Holt Written examinations, discussion board, case studies, 
observation at extramural site 

DTHY422 Holt, clinic 
faculty 

Care plan development and rationale, clinic observation 
and evaluation 

DTHY423 Holt, 
laboratory 
faculty 

Written examinations, laboratory evaluation and 
observation 

 Alumni survey 
Employer survey 

CCP.2 Graduates will establish and 
prioritize a planned sequence of care 
based on the dental hygiene diagnosis. 

DTHY322 Holt Written examinations, care plan 
DTHY352, 442, 452 Bartek, clinic 

faculty 
Clinic evaluation, periodontal case client presentation 

DTHY422 Holt, clinic 
faculty 

Care plan development and rationale, clinic observation 
and evaluation 

CCP.3 Graduates will establish a 
collaborative relationship with the client 
in the planning of care. 

DTHY318 Maddox Behavior modification project 
DTHY352, 442, 452 Bartek, clinic 

faculty 
Clinic observation 

DTHY422 Holt Clinic observation and evaluation 
CCP.4 Graduates will make referrals to 
other health care professionals. 
 

DTHY303 Laboratory 
faculty 

Laboratory observation and evaluation 

DTHY322 Holt Written examinations, care plan 
DTHY351, 352, 451, 
442, 452 

Bartek, clinic 
faculty 

Clinic evaluation, periodontal case client, clinic case 
presentation 

DTHY405 Holt Written examinations, discussion board, case studies, 
observation at extramural site 

DTHY422 Holt, clinic 
faculty 

Care plan development and rationale, clinic observation 
and evaluation 

 
 



Client Care – Planning (CCP) Course(s) Faculty Outcomes Assessment 
CCP.5 Graduates will obtain the client’s 
informed consent for the planned care 
based on a thorough case presentation. 
CCP.5 Continued 

DTHY303 Laboratory 
faculty 

Laboratory observation and evaluation 

DTHY352, 442, 451, 452 Bartek, Wolf, 
clinic faculty 

Clinic evaluation, periodontal case client presentation 

DTHY422 Holt, clinic 
faculty 

Care plan development and rationale, clinic observation 

 DTHY423 Holt, 
laboratory 
faculty 

Written examinations, laboratory evaluation and 
observation 

 
 
Client Care – Implementation (CCI) 

 
Course(s) 

 
Faculty 

 
Outcomes Assessment 

CCI – Graduates will provide specialized treatment that includes preventive and therapeutic services designed to achieve and maintain 
oral health. 
CCI.1 Graduates will assist in achieving 
oral health goals developed in 
collaboration with the client. 
 

DTHY318 Maddox Behavior modification project 
DTHY351, 352, 441, 442, 
451, 452 

Bartek, 
Maddox, Wolf, 
clinic faculty 

Clinic evaluation, periodontal case client, clinic case 
presentation, observation and evaluation at extramural 
site 

DTHY405 Holt Observation at extramural site 
DTHY412 Maddox Observation at extramural site, service learning project 
DTHY422 Holt, clinic 

faculty 
Care plan development and rationale, clinic observation 

CCI.2 Graduates will perform dental 
hygiene interventions that eliminate 
and/or manage local etiologic factors to 
prevent and control caries, periodontal 
disease and other oral conditions. 

DTHY351, 352, 441, 442, 
451, 452 

Bartek, 
Maddox, Wolf, 
clinic faculty 

Written examinations, clinic evaluation, periodontal case 
client presentation, clinic case presentation, observation 
and evaluation at extramural site 

DTHY412 Maddox Observation at extramural site, service learning project 
DTHY422 Holt, clinic 

faculty 
Clinic observation and evaluation 

 National Board Dental Hygiene Examination results 
Clinical board examination results 
Alumni survey 
Employer survey 

 
 
 
 
 
 
 



 
 
Client Care – Implementation (CCI) 

 
Course(s) 

 
Faculty 

 
Outcomes Assessment 

CCI.3 Graduates will control pain and 
anxiety during treatment through the 
use of accepted clinical and behavioral 
techniques. 
 
 

DTHY303 Laboratory 
faculty 

Laboratory observation and evaluation 

DTHY308 Bastin, 
laboratory 
faculty 

Written examinations, laboratory observation and 
evaluation 

DTHY341, 342, 351, 352, 
441, 442, 451, 452 

Bartek, 
Maddox, Wolf, 
clinic faculty 

Written examinations, clinic observation, periodontal case 
client presentation, observation and evaluation at 
extramural site 

DTHY422 Holt, clinic 
faculty 

Clinic observation and evaluation 

DTHY423 Holt, laboratory 
faculty 

Written examinations, laboratory evaluation and 
observation 

 National Board Dental Hygiene Examination 
Alumni survey 
Employer survey 

 
CCI.4 Graduates will develop and 
promote an individualized oral health 
care program. 

DTHY351, 352, 442, 
451, 452 

Bartek, Wolf, 
clinic faculty 

Clinic evaluation, periodontal case client presentation, 
clinic case presentation 

DTHY405 Holt Observation at extramural site 
DTHY412 Maddox Service learning project 

 
DTHY422 Holt, clinic 

faculty 
Care plan development and rationale, clinic observation 

CCE.5 Graduates will manage client 
care in a manner that prevents an 
emergency and provide support 
measures to manage medical 
emergencies. 
 
 

DTHY303 Maddox, clinic 
faculty 

Written examinations, laboratory observation and 
evaluation 

DTHY308 Bastin, 
laboratory 
faculty 

Laboratory observation and evaluation 

DTHY323 Holt Written examinations 
DTHY341, 342, 351, 
352, 441, 442, 451, 452 

Bartek, 
Maddox, Wolf, 
clinic faculty 

Written examinations, clinic evaluation, periodontal case 
client, clinic case presentation, observation and 
evaluation at extramural site 

DTHY412 Maddox Observation and evaluation at extramural site 
DTHY422 Holt, clinic 

faculty 
Clinic observation and evaluation 

DTHY423 Holt, laboratory 
faculty 

Written examinations, laboratory evaluation and 
observation 

 CPR certification 
Alumni survey 
Employer survey 



 
 

Client Care – Evaluation (CCE) Course(s) Faculty Outcomes Assessment 
CCE – Graduates will evaluate the effectiveness of the clinical, preventive, and educational services and modify as needed. 
 
CCE.1 Graduates will determine the 
outcome of dental hygiene 
interventions using appropriate 
assessment tools. 

DTHY322 Holt Written examinations 
DTHY351, 352, 442, 
452 

Bartek, Wolf, 
clinic faculty 

Clinic evaluation, periodontal case client presentation 
 

DTHY422 Holt, clinic 
faculty 

Clinic observation and evaluation 

CCE.2 Graduates will evaluate the 
client’s satisfaction with the oral health 
care provided. 

DTHY352, 442, 452, 
422 

Wolf Client survey 
 

CCE.3 Graduates will provide 
subsequent treatment or referrals 
based on evaluation findings. 

DTHY351, 352, 441, 
442, 451, 452 

Bartek, 
Maddox, Wolf, 
clinic faculty 

Clinic evaluation, periodontal case client presentation, clinic 
case presentation, observation and evaluation at extramural 
site 

DTHY303 Maddox, clinic 
faculty 

Written examinations, laboratory evaluation 

DTHY313 Holt Written examinations 
DTHY322 Holt Case client 
DTHY405 Holt Written examinations, discussion board, case studies, 

observation at extramural site 
DTHY422 Holt, clinic 

faculty 
Clinic observation and evaluation 

CCE.4 Graduates will develop and 
promote an individualized oral health 
care program. 

DTHY322 Holt Care plan, written examinations 
DTHY351, 441, 451, 
352, 442, 452 

Wolf, Maddox, 
clinic faculty 

Clinic evaluation, periodontal case client presentation, clinic 
case presentation, observation and evaluation at extramural 
site 

DTHY405 Holt Observation at extramural site 
DTHY412 Maddox Service learning project 

 
DTHY422 Holt, clinic 

faculty 
Clinic observation and evaluation 


