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Purpose Statement

Mediation

An attempt to effect a peaceful settlement between two or more individuals. Mediation is a
fluid dialogue, where matters are solved through controlled collaboration.

Core Competencies
Connection
The act of connecting two or more parts together
Civility
Where courtesy and politeness exchanged

Cooperation
An act or instance of working together peacefully

Collaboration
To actively work together towards a common goal

Communication
Imparting the exchange of thoughts through talking and listening

Compromise
The process of finding a common ground
Vision Statement
Through the process of mediation, trained mediators will strive to seek connection and civility

among participants through the efforts of cooperation, collaboration and communication in
order to find a compromising solution.
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