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Introduction

Watermark Student Learning & Licensure (SLL) is a comprehensive assessment platform designed to
streamline the collection, scoring, and analysis of student performance data. This training manual will guide
faculty through the process of setting up LMS integration and effectively scoring rubrics within the platform.
Resources, including videos, can be found on the USI Watermark page at Watermark Student [earning and
Licensure - University of Southern Indiana.

Student Resources

Header and Navigation Menu

After logging in, you will see a header at the top of the page indicating the Watermark product you are currently
using. On the right side of the header, you will find several icons:

e Question Mark Icon: Redirects you to Watermark's Help Center for assistance.
o Bell Icon: Allows you to view your notifications.
e Grid Icon: Use this to log out of your Student Learning & Licensure account.

On the left side of the screen, you will find a navigation menu that includes:

In Progress

Timeline

ePortfolios

Profile

In Progress Tab

The "In Progress" tab is your default display after logging in. Here, you can access your courses and course
activities. After logging in, the Progress tab will list all of a student's open courses. For each individual course,
activities ready to be started or continued will be listed with the course information.

Please note, if you do not see the course you are attempting to submit to, please contact your institution directly
regarding the course or internship.
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Student Learning & Licensure

nl Progress

Progress Vigw all of your open Sections and Activities.

‘| COURSES TIME LOGS
Timeline
Filter by Al Terms v All Coursa Sections b Sort by Start Date - Descending
ePaortfolios
Introduction to Education Section 1 - Fall 2021 VIEW DETAILS |
- 1
- Fall 2021
Profile 08/06/2021 — 12/31/2021

Instructors (1)

n Fredarick Douglass

Bctivity #1 Hwaiting Submission Overdus

SLEL 102 VIEW DETAILS i

Accessing an Activity

You can access an activity in one of three ways:
1. Click the name of the course, then select the appropriate activity from the list.
2. Click the "View Details" button, then select the appropriate activity from the list.
3. Select the name of the activity located directly under the course section on the "In Progress" tab.

Clicking on an individual course will display the course activity tab. The course activity tab allows a student to
view, begin, or continue activities. If an activity has been assessed, the student can also see the results of the
assessment. The course details tab also provides access to the course homepage.
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m Wwatermark Pty
v Student Learning & Licensure (7] ﬁ' L5 )

Progress : Introduction o Education Secthon 1 - Fall 2021
n
Progress Introduction to Education Section 1 - Fall 2021
Eﬁ ACTIVITIES HOMEPAGE
Timetine
My Activities
ks Filter by | All Submission Statuses
ePortfollos L
TITLE OPEN FOR SUDBMISSION ouE STATUS+
- Activity &1 I. Required 5] 245 AM DB/OTI20 45 AM 09/0B/202 Awaiting Submisslan
Prafile i '
Student Submission : anuir\ed-, 2217 PMA OO0 2021 Awaiting Assessment
Activity Template

Once you click on an activity, you will navigate to the activity template. Here you can provide requested
materials, such as:

e Student work samples
o Free text

o Exam or quiz style responses

Directions to begin or continue an activity/ assignment:
1. From the Progress tab, or from a course details page, click on the activity to be completed.
2. Populate any required fields and provide any necessary information.

3. Click the SAVE button to save all work, and return to the activities list, or click SUBMIT to complete
the activity submission.
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SPERLING, JOHM | INTRODUCTION TO EDUCATION SECTHON 1 - SPRING 2021

g ASSESSMENTE HISTORY - SUBMIT CANCEL
EDU 101 Midterm B

EDU 101 Midterm Assessment & scoring

There are no assessment
Course EDU 101 Components.

Mo assessment components have bean added
T this Activity by the administrator

Please submit your midterm ressarch paper

Activity Comments

Attach Rasearch Papar Hare® There are no comments.

t SELECT FILE Assessors may add comments while
completing the assessment by highlighting
Maximum file size: § MB text within the student content.

Allowed fila type: any

Research Paperpdf 847 BYTES

L-G-I

Uploading Files
You can upload external files from your local drive by clicking "select file" and then "add file". You also have
the option to use "Previous Upload," "Dropbox," or "Google Drive" tabs.

Saving and Submitting Your Work
e Cancel: To exit an activity without saving changes, click the "Cancel" button in the upper right corner.
e Save: To save your work and return later, click the "Save" button.
e Submit: To save your work and submit for grading, click the "Submit" button.
To attach one or more files from your device to an activity, please follow these steps:
1. Access your student account
2. From the Progress tab, click on the name of the course where you are attempting to submit.
3. Click on the title of the activity.

4. If you need to attach a file, then your instructor would have created an attachment component. This will
appear as a "Select File" button. Click this button to select a file. Note: If you do not see the "Select
File" button available within the activity, please contact your instructor directly. They would need to
make this button available to you before you can attach a file.

5. In the attachment window that opens, select Local File.
6. Click the "Choose File" button.

7. In the window which opens, find one file on your device that you would like to attach and click "Open".
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8. Repeat steps 6 and 7 as needed to attach more files.

9. Click the "Insert" button to attach the selected file(s) to the activity.

To withdraw a submitted activity:

1. From the Progress tab, or from a group details page, click on the activity to be withdrawn.
2. Click the WITHDRAW button.

NOTE: Not all submitted activities can be withdrawn. Below are the four reasons the WITHDRAW
button will be greyed out:

1. The assessor has begun the assessment process.

2. The withdraw feature was disabled for the activity when it was created.
3. The activity due date has passed.

4.  The course end date has passed.

If you are unable to withdraw but you need to make changes to your submission, please contact your instructor.

To view a completed assessment:

1. From the Progress tab, or from a course details page, click on an assessed activity to view the
assessment results.

2. Any previous submissions to the activity can be viewed by selecting it from the Assessments
History dropdown menu.

3. When finished, click Cancel.

Timeline Tab

The "Timeline" tab helps you document achievements throughout your academic journey. When you click on
this tab, you will see:

o  Work

e Artifacts

e Completed assessments

e Activities awaiting assessment

Click on a timeline entry to view more information about that topic.
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ePortfolios Tab

Some activities may require you to curate items from your timeline and other sources into a folio that highlights
your accomplishments. For additional help with ePortfolios, refer to the "Creating an ePortfolio" article in the
Help Center.

Profile Tab

The "Profile" tab allows you to review your account information. You can also:
o Update your avatar photo
e Change your password
o Select your language preferences

Submitting Time Logs

Time Logs are for teacher candidates to be able to submit their time from their clinical practice. In
Watermark™, the term “internship” is used, which means any course that has a field placement.

Progress Tab
After logging in to SL&L, the Progress tab will be shown. The Progress tab will list all of the current courses.
Logs are available for each clinical experience enrolled in.

b Lwatermark: o
?f‘ Student Learning & Licensure nivsrait (7] P )
n Progress
FRes View &l of o
| COURSES
T
Fitter by |
e
FEM Introduction to Education Section 1 - Spring 2018 ( intermship ) W DETALS
.
Tim
Instrustor
Q-

Intro to Management Section 1- Spring 2018 VIEW DETAILS

Log
Click on an clinical practice course that is labeled Internship or click on the Time Logs button that is at the far

right of any clinical practice course. Clicking on Log will display your previously submitted log hours. The
Log Entry page allows you to submit new log hours, or edit hours that have not been approved or rejected. If a
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log entry has been approved or rejected, you can also see who approved the hours. The Log Entry

provides access to the course homepage, activities, and your placement details.

watormark-
# Student Learning & Licensure

Progress » FEM Intraduction o Education Sectian 1 - Spring 2018
| U]
Pragress FEM Introduction to Education Section 1- Spring 2018

E‘E ACTIVITIES HOMEPAGE LoG PLACEMENT DETARLS
Timeline —
Log
o
L DATE AT SITE CATEGORY CATEGORY TYPE
03n4/zo22
&
Create Log Entry

=
ity ) P (/ )
Total Entries [Duratian) - 1 (020 DOm) -
EXPORT TO CBY
Approved Entries (Duration) - 0 (00 00m)
DURATION FILES sTHTUS ACTRM
h
02h 00m Mo Files PENDING ( il
W

On the Log page, select the NEW LOG ENTRY to record a new log entry. You'll first select the date and
placement site and then click Create Log Entry. This will bring up a panel on the right side, from which you'll

input the category, start time, end time, and description for the hours you're inputting. You may also attach files,

if needed. After filling out the mandatory items, you can click Apply.

NOTE: If there are no Categories to select, please contact the Student Learning & Licensure administrator at

USI, Dr. Tori Colson, tshoulders@usi.edu.

Updated: July 29, 2025

Create Log Entry
Fields marked with * are required

Category™
‘ Select a Category bt ‘
Start Time* End Time*
Duration
[ hh:mm O] ‘ [ hh:mm ® ‘ 0 hours 0 minutes

Description*

Description will be visible to your assigned mentor, supervisor, and instructor.

Files

0 of 3 Files
e Maximum file size SOMB

Accepted file types: .doc, .docx, .odt, txt, .rtf, .pdf, .xls, xisx, .ods, .ppt,
.gif, tiff, .png, .bmp, .mov, .avi, .mp4, wmy, .mp3, wav, .wma

0/1000

-pptx, .odp, jpg, .jpeg,

CANCEL APPLY
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If you have additional logs to enter for the same date, click CREATE LOG ENTRY again. When you are
finished adding logs for the selected date, click SUBMIT. Each log entry you have submitted can be
approved/rejected by your mentor or supervisor.

Getting Help

Watermark SLL Contact at USI:

Dr. Tori Colson, Assistant Dean of Pott College of Science, Engineering, and Education
Email: tshoulders@usi.edu

Phone: 812-465-7044

Office: Education Center 1103A (Dean’s Office)

Updated: July 29, 2025

11


mailto:tshoulders@usi.edu

Faculty Resources

Logging In
1. Open your web browser and navigate to myUSI portal.
2. Log in using your institutional SSO credentials.

1. SSO URL
3. Click on the "Watermark" tab in the myUSI portal.
4. Select "Student Learning & Licensure" from the Watermark options.

LMS Integration Setup

Watermark SLL integrates with Blackboard Ultra at USI. Setting up this integration allows for seamless
assignment submission and assessment.

Blackboard Ultra Integration Process

1. Log in to your Blackboard faculty account and navigate to the Content page for your course.
2. Click the "+" icon, then click "Content Market".

&% Intro to Economics (Bb 5)

Course Faculty Course C Q
@ g
Details & Action 13 e
A -
8 D
G
i @ Create
Co tent
[f) Uploa
&y Cloud rage
-

Content Market

ntent Collection

3. Scroll down to the list of Institution Tools and find the “Watermark Student Learning & Licensure” tool
that was added by your administrator, then click the plus icon. This will add a link to the Content page

of your course.

Updated: July 29, 2025
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SLLLTI1.3

®

Click the "More options" button (three dots) to the right of the link and click "Edit Activity".
Change the title of the link to something descriptive for your students.

Select "Visible to students".

Click the "Create gradebook entry for this item" checkbox if you want grades to synchronize back to
Blackboard.

8. Click "Save".

9. Click on the link.

10. Choose the "Specific Activity" option.

Nowhe

* flr.:;ln.::m:--ug&h:nnn.:r by

Add an Activity to Your LMS

Choose Student Experience
shect whethar this ef AT IE 0 3
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11. Choose a course section and activity from SL&L and click "SELECT & SAVE" in the upper right
corner of the page.

W Sudont Laoming & LRSS | seave

o m

Add an Activity to Your LMS

Choose Student Experience
1 wharth £ 1. Nyl NI NS |

E
Spacilic Rty

1. Choose Group

= ",._l, o=

Z Choopse Existirsg Actisiby
§ s o el Wekererark: Ehden

12. A Success message will be displayed on the page. Click "RETURN TO LMS". Clicking the link on the
Content page in your Blackboard course will now take you directly to the SL&L activity.

Important Notes for Blackboard Ultra:

o Ensure the assignment is marked as "Visible to Students" when you are ready for them to access it.

e You can edit the assignment settings after creation by selecting the assignment and clicking the "Edit"
option.

o Use the "Student Preview" feature to verify the integration appears correctly to students.

Rubrics

Requesting New Rubrics or Updating Rubrics

If you need a rubric that is not available, or a change/update is needed to a current rubric:

1. Contact your department's Watermark administrator, Dr. Tori Colson.
Provide details about the assessment needs. Include revised/new rubric and student instructions. Include
alignment to appropriate standards.

3. Work with the administrator to develop or import appropriate rubrics and template.

Scoring Rubrics

Effective rubric scoring ensures consistent assessment across faculty and provides valuable data for program
improvement.

14
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Accessing Student Submissions and Assessing Activities

Through Watermark SLL:

1. From the In Progress screen, click on the title of the course that contains the activity you would like to
assess.

2. Click on the title of the activity.
3. Click on the name of the student you would like to assess.

NOTE: If the student is still in the Awaiting Submission status, you will not be able to submit an assessment. If
the student is not required to submit the activity, the Force Submit tool can be used to move the student to
Awaiting Assessment status.

Through Your LMS:

1. Log in to your LMS.

2. Navigate the assignment.

3. Click on the student submission.

4. The Watermark scoring interface will open automatically.

Scoring Process

1. Review of the Student Submission
o View the submitted document, project, or performance.
o Reference any supporting materials.
2. Access the Scoring Rubric
o The appropriate rubric will automatically appear in the scoring panel.
o Review the criteria and performance levels before beginning.
o TIP: Hover over cells in rubric to see the performance level, element name, and description.
o TIP: Clicking View Rubric Details will open an expanded version of the rubric in a new tab,
showing all level and element names, as well as descriptions.

hentor Assessment Rubric

Wiew Rubric Details &

O - 00 5
El=merts  Limit... Adeq.. Profi.. Adva..
Certral . " - "

Adequate (2 points)
Cantral Idea (synopsis of Mmessage o
Dantral arguimsent and i Sbse oLt

SANDOrT )
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3. Evaluate Each Criterion
o For each criterion, select the appropriate performance level.
o Click on the cell that best represents the student's performance.
o The selected cell will highlight to confirm your selection.
4. Add Comments (Optional but Recommended)
o Click the comment icon for any criterion to add specific feedback.
o Provide constructive comments that explain your assessment.
o Consider addressing strengths and areas for improvement.
5. Adding Embedded Comments to Student Work
o On the assessment page, double click or highlight any word or area in a submitted template.
o Click the comment icon that appears.
o Type a comment into the Comment text box.
o When finished, click the checkmark icon.
6. Complete the Assessment
o Fill out all required components (Rubrics, Feedback, Scores, etc.).
o After completing the assessment, click the Save button to save your work and return it to the
activity details page.
o Click the Submit button to finish the assessment process.

Providing Student Feedback

Quality feedback enhances student learning and development.

Adding General Comments

1. After scoring all rubric criteria, locate the "General Comments" section.
2. Provide overall feedback that synthesizes your assessment.
3. Consider addressing:
o Major strengths
Priority areas for improvement
Connections to course or program outcomes
Suggestions for future work

O O O

Attaching Files
1. Click the "Attach File" button in the feedback section.
2. Select a file from your computer.
3. Add a description of the attachment.
4. Click "Upload"

Undoing Assessments and Requesting Revisions
To Undo a completed assessment:
1. On the activity details page, click on the assessment in the Done column that needs to be

undone
2. Click the Undo button

16
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ASSESSMEMNTS HISTORY - |

CAMCEL

Written Assignment Rubric
View Rubric Details [

12716 - 75.00%

Elements Supe.. Suffi.. Mini.. Unac..

Deptho. o v W
Require... ﬂ L

Structurs v

ate

v v
(] W
v v

'
Evidenc... & E

1o request that a student resubmit to an activity:

1. On the assessment page, add any comments, feedback, and rubric scoring that should be included
as part of the record
2. Click the Request Revision button

Viewing Students’ Previous Submissions

When a student’s submission has been sent back for revision, a record is kept of the initial
submission, as well as any comments, feedback, and rubric scoring provided by the assessor. The
instructor can view a student’s previous submissions using the Assessments History button,
located on the assessment page

Force Submit and Rollback

Force Submit

Instructors can move student submissions forward in the assessment process without requiring students to
submit by using the Force Submit tool. The Force Submit tool will move all selected submissions into
the Awaiting Assessment column at one time.

To Force Submit one or more student submissions:

1. Navigate to your course and click on the title of the activity

17
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2. Click the Bulk Actions dropdown
3. Click Force Submit
4. Select each student you would like to Force Submit, then click the Force Submit button

NOTE: A Force Submit cannot be undone, however the Request Revision tool can be used to allow the student
to submit the activity again

Rollback

The Rollback option allows a instructor to move students’ submissions backwards in the assessment process.

NOTE: Using Rollback will clear any work that was done in the activity by students or assessors, and it cannot
be undone

To Rollback student submissions:

1. Navigate to your course and click on the title of the activity
2. Click the Bulk Actions dropdown

3. Click Rollback

4. Select the Status you would like to Rollback to, and click Rollback

Bulk Assessment of Student Submissions

The Bulk Assessment feature grants instructors the capability to assign the same scores, assessment feedback,
and rubric comments to multiple students simultaneously within specific activities, including Observational
Assessments, Assisted Assessment, and Standard Assessment workflows.

To access the Bulk Assessment feature:

1. Click on a course on the In Progress page
2. Click on an Activity

3. Click the BULK ACTIONS dropdown

4. Select Student Assessment

18
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Week 2 Group Assignment

Visible: 05/31/2023  Submission Open: 05/31/2023  Due: 06/01/2023

Submissions by Status
M Awaiting Assessment (3/3)

Progress by Student Filter by Status | All v ‘

STUDENT NAME AWAITING SUBMISSION AWAITING ASSESSMENT DONE Student Assessment
Beaubaton, Updated May 31, 2023 11:43 PM by
Angelista Harold Pitter

€) westey, Fran Updated May 31, 2023 11:43 PM by

Harold Pitter

) westey, Georgina Updated May 31, 2023 11:32 PM by
Harold Pitter

The bulk assessment area will include a list of students awaiting assessments, as well as the activity template
used. Any students who have saved assessments will have the date, time, and user who last updated the
assessment listed below the students name. Including these students in your bulk assessment will override any
saved scores or feedback.

5. Select the students that you would like to include in the bulk assessment

19
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BULK ASSESSMENT | WI 101 SP23 1 WI1D1SEC015P23

Week 2 Group Assignment

Student Submissions
Fields marked with * are required.

Submissions*
Select student submissions to assess. View
individual submissions to view responses.

[0 STUDENT ACTION

Beaubaton, Angelista View &
O Updated May 31, 2023, 11:43 PM
by Harold Pitter

Wesley, Fran View 2
O Updated May 31, 2023, 11:43 PM
by Harold Pitter

Wesley, Georgina View 2
O Updated May 31, 2023, 11:32 PM
by Harold Pitter

Week 2 Group Assignment

Essay Prompt 1
Enter your short answer essay

Text Areal*

Score:* /50 points

Essay Prompt 2
Enter your short essay response

Text Area*

Score:* /50 points

Personal Reflection

Enter your personal reflection

Text Area2*

BULK SUBMIT

Assessment & Scoring

Fields marked with * are required.

Assessment Rubric*

View Rubric Details 2

0/0 - 0.00%

Elements Beginn... Develo... Appro.. Profici...
Element 1 v v v v

Element 2 v v v v

Clear Selection

Activity Comments

There are no comments.
Assessors may add comments while
completing the assessment by highlighting
text within the student content.

The Student Submissions list will include the students name and either their submission date/time or the
date/time and name of the faculty who last updated their assessment. Selecting students with saved assessments
in your bulk assessment will override any saved scores or feedback. In bulk assessment mode, any scores
recorded in the activity template or the Assessment Panel will be applied to all students selected.

6. To complete the assessment, click Bulk Submit. If any of the students selected have saved assessments, you
will be prompted to confirm if you would like the bulk assessment scores and comments to override the saved

assessment.

Assessment Reporting

Instructors can run an activity assessment report that will show all assessments that have been completed within
the activity, and will show rubric scoring by individual assessor, or by aggregated scores.

To run an activity assessment report:

1. Log in as an instructor
2. Navigate to the activity details page of the assessed activity.
3. Click the View Report link

Updated: July 29, 2025
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Student Teaching » Final Observation

Final Observation

Activity Status

Submissions by Status
B Awaiting Assessment (16/21) W Done (5/21)

Distribution Details

® Visible
on Jan 31, 2020 at 03:12 PM

Per Student Report

Activity Details

Template:
Rubrics:

Standards & Qutcomes:

LMS Connection:

Progress by Student

Final Observation/Internship Observational workflow

Classroom Management Rubric

INTASC 2013-10.0-5Standard 10.0, CAEP 2013 - 1.2-Standard 1.2, INTASC 2013-1-Standard 1 - Learner
Development, INTASC 2013-10.g-Standard 10.q, CAEP 2013 - 1-Standard 1 - Content and Pedagogical
Knowledge

& Not Connected

STUDENT NAME

N Ronnott Flica

-—’ Il View Report | BULK ACTIONS -

ASSESSMENT STATUS

The Per Student Report lists all students that have been assessed in the activity, all rubrics and rubric elements
that have been completed in the activity, and displays the rubric performance level that each student scored for

each rubric element.

TIP: To view a student’s assessed submission, click on a student’s name.

Assessment Results for Student Teaching

PER SECTION MEMBER AGGREGATED RESULT

Supervisor ({Classroom Management Rubric)

Name Placement ID Philosophy of Education

0 B"’;:'_':f’e 2125886574 Good
0 Caldwell. Edna 2847582310 Good
0 Patterson, Elize
0 Jimenez, Eric
0 Hernandez,

Elizabeth
0 Grimes, Evan
0 Gray, Emily 4012273125
0 RQ:J)C'J-:". Good

Elaine

Aggregated Result Report

Theoretical Base

Good

Good

Outstanding

EXPORT TO CSV EXPORT TO PDF

Rules and Procedures Classroom Environment Vision of |deal Class Parent Plan APA Style
QCutstanding Good Good QCutstanding Good
Qutstanding Good Needs Improvement Good Good

Good Outstanding Good Qutstanding Good

The Aggregated Results report lists all rubrics and rubric elements that have been completed in the activity,
displays the number of times each performance level was scored for each rubric element, and calculates the
mean score and standard deviation for each rubric element.

Updated: July 29, 2025
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The top half of the report displays scores using colored bars, with each color representing a performance
level. The bottom half of the report displays the same scoring information, but in a table format.

[ EXPORT TO CSV ] [ EXPORT TO PDF ] CLOSE

Assessment Results for Student Teaching

PER SECTION MEMBER

:
d
B
8
s
g
I
i

AGGREGATED RESULT

|
z
2
&
El
i
)
H

Philosoph...

Theoretic...

Rules and ...

g

Vision of L.

Parent Plan

:
£

[ |
2

| Outstanding

Element

Needs Improvement

Mean

Philncnnbv of Fducation

Q.00 0

100.00%, (51

n00% i

200

non

TIP: Clicking on a number will display a list of the students that were assessed at that performance level, the
student’s assessor, and the time stamp of the assessment. From this list, clicking on a specific assessment will
open the student’s assessed submission.

Philosoph...

B cood

| Outstar

Theoretic... .
Element: Philosophy of Education  Level: Good
Rulesand ... " s Tima
Classroo... Final Observation Ernie Blackmore Zack Como 01/31/2020 03:19 PM
Vision of I, Final Observation Edna Caldwell Mihai Espinoza 01/31/2020 03:19 PM
Final Observation Elaine Roosevelt Zack Como 01/31/2020 03:1% PM
Parent Plan
Final Observation Edward Tesh Connagh Donovan 01/31/2020 03:19 PM
APA Style
Final Observation Ellen Black Meghan Rodrigues 01/31/2020 03:18 PM
Element Meeds Improvement Good Outstanding

Exporting the Assessment Results

Assessment Results can be exported for archiving, sharing with others, etc. A report can be exported as either a
PDF or a CSV file. To export a report, click either the Export to CSV or Export to PDF button.
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Scores Tab

On the section details screen, the Scores tab allows instructors to view scoring information for any
activities in which scoring was included as part of the assessment. Scoring information is presentedin a
table showing students, any activities that have been scored, and a total score for each student across
all score activities.

m Watermark
Ff Student Learning & Licensure

In Progress ntra to Management Section Sprnng 2013
n
In Progress Intro to Management Section 1 - Spring 2018

I
8 ACTIVITIES HOMEPAGE MEMEERS SCORES

limeline

ol

ePaortfolios

NOTE: For scores to be available in the Scores tab, a score must have been typed into the scoring
componentincluded in the assessment panel of a template, and that Scoring component must be set up
as Primary Score.

Troubleshooting

LMS Integration Problems

Issue: Watermark SLL does not appear in my LMS external tools list. Solution: Contact your institution's IT
support or Watermark administrator to verify integration setup.

Issue: Students cannot access the Watermark submission link. Solution: Verify that the assignment is published
and available to students in your LMS.

Scoring Challenges

Issue: Rubric will not load or appear incomplete. Solution: Refresh your browser, clear cache, or try a different
browser. If the problem persists, contact support.

Issue: Cannot save or submit scores. Solution: Check your internet connection, ensure all required fields are

completed, and try again. If issues continue, take screenshots, and contact support.
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Student Access Issues

Issue: Students report they cannot see their feedback. Solution: Verify you clicked "Submit" (not just "Save")
and that the release date for feedback has passed.

Getting Help

Watermark SLL Contact at USI:

e Dr. Tori Colson, Assistant Dean of Pott College of Science, Engineering, and Education
e Email: tshoulders@usi.edu

e Phone: 812-465-7044

e Office: Education Center 1103A (Dean’s Office)

Updated: July 29, 2025
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Mentor and Supervisor Resources

There are two ways for mentors/cooperating teachers/university supervisors to access their Student Learning &
Licensure (SL&L) accounts:

1. Click the link in your email notification - Once you are assigned as a mentor/cooperating
teacher/university supervisor by USI, you will receive an email notification with a unique link that will
take you directly into your SL&L account without having to enter login information. If you do not
receive this email or have accidentally deleted it, you may either follow the steps below to log into
sll.watermarkinsights.com or contact the Watermark administrator USI and request that they send a new
notification email.

Note: emails will come from no-reply@watermarkinsights.com

SLL DIRECT: https://sll.watermarkinsights.com/

2. Log in on sll.watermarkinsights.com:
1. Open your web browser and navigate to the URL: sll.watermarkinsights.com
e (Google Chrome and Firefox are our recommended browsers)

2. Enter your email address and password

o [f'this is your first time logging in, click Forgot Password and enter your email address
to receive an email with a link to set your password

e Ifyou do not receive the email please check your spam/junk folder. Emails will come from
no-reply@watermarkinsights.com

=y watermark™
% Student Learning & Licensure | formerly Via

Sign In

Email Address

Password

m Forgot Password

MNeed help?
Pleaze contact support if you have any guestions.
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In Progress Tab

After logging in to Student Learning & Licensure (SL&L), the In Progress tab will be shown. The In Progress
tab will list all of your active clinical practice or clinical internship courses (labeled Internship in

Watermark). For each individual internship, submitted activities that are ready for assessment will be listed
with the internship information.

TIP: If, within an individual internship, there is more than one activity ready for assessment, click
the Expand button to see all activities.

Fe watermark —
* Student Learning & Licensure [7] ﬁ |\.:3:/I
Ll In Progress
s Wiew all of your open Sections and Activities,

Filterby | Al Terms - M Caurse Sections * | Sort by

o Internship ' Internship | VIEW DETAILS

ePortfolios

Spring 2025
pring View Student Logs
OZ2/13/2025 — No end date

St Instructors (1)

Templates
n Zo Facuty

@ Activity Example 1 Awaiting assessmant

Rubrics

Internship Details Page

Clicking on an individual internship will open the internship details page. The internship details screen allows
you to view the internship’s membership and activities. It features three tabs: Activities, Homepage, Student
Logs, and Placement Details.

Activities
When the internship details page appears, the Activities tab is selected by default. The Activities tab displays all
activities associated with the internship, including the details and assessment status of each activity.
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watermark

& Student Learning & Licensure 7] ‘B
In Progress : Internshig
Ul
n Progress Internship
=] ACTIVITIES HOMEPAGE STUDENT LOGS PLACEMENT DETAILS
Timeling
@ Student Activities
Portfol I i
TN, Sortby | Due Date - Descending
=) Activity (o withdraw ) ( Required )
Submissions by Status
W Awalting Submission (0/1) B Awalting Assessment (1/1) B Dane (0/1)
erics ]
Visible on: 02/13/2025 Template : internship workflow test1/Internship workflow
ks
Feports

The Activity Details Page

When on the internship details page, clicking on an activity will display the activity details page. The activity
details page shows the details of the activity, including the activity’s overall assessment status. This page also
displays a list of all students of the internship, as well as each student’s individual submission and assessment

status.

Intemship >

Activity Example

Activity Example

Activity Status Activity Details

Template: intemahip workfow testlinternship warkfiow
Submissions by Status

Rulsrics: Adrrin Rubric 1234

B Awaiting Assessment [1/1)

Distribution Details

®  Visible

on Feb 13, 2025 at 10:50 AM

LMS Cannection: & Mot Connectad

Progress by Student

Fitter by = Al v

STUDENT NAME

Open for Submission

SUBMISSION STATUS

on Feb 13, 2025 at 10:50 AM

Activity Closed

The Assessment Page

0 Student, Test

& Submitted
Feb 13, 2025 at 10:52 AM

ASSESSMENT STATUS

o Ewaiting Assessment

Assessment of member submissions takes place on the assessment page. The assessment page displays the
member submitted template. This page also allows an assessor to score any rubrics included in the template,
provide general feedback to the member, and type comments directly into the submitted template.

Updated: July 29, 2025
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The assessment page is divided into two halves. The left side shows the template submitted by a member. The

right side displays the Assessment Panel.

The Assessment Panel

The assessment panel occupies the right side of the assessment page. The assessment panel contains several
components useful in assessing a submission, including any rubrics to be completed, or a Feedback text box for

responding to a submitter.

STUDENT, TEST | INTERNSHIP

Activity Example

[ ASSESSMENTS HISTORY - l

REQUEET REVISION

Activity Example
Internship Prompt
Plaasa Writeé your answer 1o the prompt in the text box provided.

Taut Area®

Lorem ipsum doler sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aligua. Ut enim ad minim
Veniam, Quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo conseguat. Duis aute irure dolor in reprehenderit in voluptate velit
esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupddatat non projdent, sunt in culpa qui officla deserunt modlit anim id est
laborum.

To assess a submission:

1. On the activity details page, click on the member to be assessed.
2. The assessment page will display, showing the submitted template.

Assessment & scoring

Fislds marked with * are raquired

Assessment Rubric*

View Rubric Datails £

Elemenis Leve— Leve_ Lewve.. Lewe.. N/A
Elaman w v L w L
Flaman w w L% W

Elaman o o w w v

Clear Selection

Activity Comments

There are no comments.
Assessors may add commants while
completing the assessment by highbghting
text within the student content,

NOTE: If the member is still in the Awaiting Submission column, the assessment page will appear, but no

assessment will be possible.

3. To score a rubric, click on the desired description box for each element.

TIP: Hover over a description box to see the performance level, element name, and description.

TIP: The rubric can be expanded into a new tab. The expanded rubric shows all level and element names, as

well as descriptions. To expand a rubric, click View Rubric Details.

Updated: July 29, 2025
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The Submitted Template Area

The left side of the assessment page shows the template submitted by the member. Assessors can view member
responses, download submitted attachments, and play included videos. Assessors are also able to comment on
any individual part of the submitted template. When comments are added, they are displayed in the Comments
List in the Assessment Panel.

To add a comment to a submitted template:

1. On the assessment page, double click or highlight any word or area in a submitted template.
2. Click the comment icon that appears.

3. Type a comment into the Comment text box.

4. When finished, click the checkmark icon.

Field Experience - Lesson Plan Activity Field Experience - Lesson Plan Activity
Lesson Plan Assignment Lesson Plan Assignment
Comment («)(n)

File Upload* File Upload*
S s s )
™l !1BYTES =y Lesson Plan.pdf 11 BY TES 2
s L2 )

Assessment Submission

After completing an assessment, click the Save button to save all work, and return to the activity details page.
Click the Submit button to finish the assessment process.

ASSESSMENTS HISTORY ~ I SUBMIT

Student Logs

SAVE CANCEL

The Student Log allows an intern to record any tasks or events relevant to their internship. Mentors can view
this time log, and approve or reject the intern’s entries (Note: entries can also be approved by the student's
supervisor or instructor).

An internship’s time logs are viewed by clicking the Student Log tab on the internship details page.
Alternatively, on the In Progress tab, an individual internship’s View Student Logs button will also open the
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Student Log tab.

NOTE: The Student Log feature is optional when administrators create internships. If there is no Student Log

button or tab, the Student Log feature has not been enabled for the internship.
To view, approve, and reject time log entries:
1. On the In Progress tab, click an internship title.

2. Click the Student Log tab to view any interns who have recorded log entries.
3. To view an intern’s time log entries, click anywhere on the intern’s row.

4. On the intern’s log entries list, click either the check mark to approve, or the X mark to reject.

Getting Help

Watermark SLL Contact at USI:

e Dr. Tori Colson, Assistant Dean of Pott College of Science, Engineering, and Education
e Email: tshoulders@usi.edu

e Phone: 812-465-7044

e Office: Education Center 1103A (Dean’s Office)

Watermark Training Video Links

1. Instructor Navigation Overview of Student Learning & Licensure (Video)
2. Approve or Reject Student Time Log Entries

3. Student Navigation Overview Video

Updated: July 29, 2025

30


mailto:tshoulders@usi.edu
https://support.watermarkinsights.com/hc/en-us/articles/4414775729819-Instructor-Navigation-Overview-of-Student-Learning-Licensure-Video
https://support.watermarkinsights.com/hc/en-us/articles/14443630794523-Approve-or-Reject-Student-Time-Log-Entries
https://support.watermarkinsights.com/hc/en-us/articles/4414759815579-Student-Navigation-Overview-Video

	USI Training Manual:
	Watermark Student Learning & Licensure (SLL)
	Introduction
	Student Resources
	Header and Navigation Menu
	In Progress Tab
	Accessing an Activity
	Activity Template
	Directions to begin or continue an activity/ assignment:
	Uploading Files

	Saving and Submitting Your Work
	To attach one or more files from your device to an activity, please follow these steps:
	To withdraw a submitted activity:
	To view a completed assessment:

	Timeline Tab
	ePortfolios Tab
	Profile Tab
	Submitting Time Logs
	Create Log Entry

	Getting Help

	Faculty Resources
	Logging In
	LMS Integration Setup
	Blackboard Ultra Integration Process
	Important Notes for Blackboard Ultra:

	Rubrics
	Requesting New Rubrics or Updating Rubrics
	Scoring Rubrics

	Accessing Student Submissions and Assessing Activities
	Through Watermark SLL:
	Through Your LMS:
	Scoring Process
	Providing Student Feedback
	Adding General Comments
	Attaching Files


	Undoing Assessments and Requesting Revisions
	Force Submit and Rollback
	Force Submit
	Rollback

	Bulk Assessment of Student Submissions
	Assessment Reporting
	Scores Tab
	Troubleshooting
	LMS Integration Problems
	Scoring Challenges
	Student Access Issues

	Getting Help

	Mentor and Supervisor Resources
	Getting Help

	Watermark Training Video Links

