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Unleashing

Cyndie Kieffer, LCSW CPPAAPT-I CAS + 
SuperNorm

Norm Knows!
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4 • HOW CAN YOU HELP 

OTHERS?

• WE ALL HAVE 

SUPERPOWERS

• THE POWER OF “YET”

• ATTITUDE MATTERS

I am a Licensed Clinical Social Worker, 
Certified Professional Practitioner in 

Animal Assisted Play Therapy® and an 
AutPlay provider. Merging the passion I 
have about working alongside my dogs 

with building resilience is a dream.  I also 
serve as Treasurer on the IAAAPT board. 

About me
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The Kieffer K9s
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If Norm Doesn’t Give Up 

Why Should I?

Do you believe that we are destined to 
meet those in our life? 

Norm’s first lesson for others:
Be kind to strangers.

A lesson from a little 

stray dog
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Norm’s 2nd Lesson

Trust that everything will 

be ok. Maintain your 

focus.
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by Joe De Sean
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Be!

One last lesson from Norm-Remember 

to keep your balance.
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“One day you will tell your story of how you overcame what you went through, and it 

will 

be someone 

else’s survival guide”. ~Brene Brown
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