Connerton, Charlotte S
[Address, City, ST  ZIP Code] | [Telephone] | [Email]
Education
Bachelors of science in nursing | Current | University of southern indiana
Related coursework: Completed classroom work in areas including ethics, care coordination, evidenced based practice, global health, population health, and cultural awareness.
Associate of science in nursing | december 2009 | ivy tech community college
Related coursework: Completed clinical and classroom work in areas including medical surgical nursing, critical care, pharmacology, management, pediatrics, obstetrics and gynecology, mental health, community based nursing, and ethics.
technical certificate – practical nursing | july 2008 | ivy tech community college
Related coursework: Completed clinical and classroom work in areas including medical surgical nursing, gerontology, pharmacology, pediatrics, and obstetrics and gynecology.
Affiliations/Certifications
Sigma theta tau international honor society of nursing
Member since 2021
WCEI – Wound care education institute
Completed Skin and Wound Management Course October 2016
Current Wound Care Certified RN
APIC – Association for professionals in infection and epidemiology 
Member  2010 - 2016
Completed both beginners and intermediate EPI courses (Education for the Prevention of Infection)
Completed online modules for further training
andp – association for nursing professional development
Member  2011 - 2016
Ivy tech community college nursing advisory council
Member  2013 - 2016
Experience
REGISTERED NURSE | echo community healthcare | February 2019-present
August 2020 – Present – Triage Nurse
January 2020 – Present – Fill in Nurse for Beacon Recovery Services and as a provider nurse
February 2019 - August 2020 – Referral Clean Up Nurse
REGISTERED NURSE | Trilogy health services | october 2016-February 2019
April 2017 – February 2019 – MDS Coordinator (Riverpointe Health Campus)
October 2016 – April 2017 – Assistant Director of Health Services (North River Health Campus)
October 2016 – February 2019 – Wound Care Certified RN
REGISTERED NURSE | Signature healthcare | March 2016-october 2016
Unit Manager – Skilled Rehab Unit
Registered Nurse | Brentwood Meadows | January 2010-March 2016
January 2014 – March 2016 – Nurse Manager
January 2012-March 2016 – Staff Development Coordinator
July 2011 – March 2016 – Infection Control Coordinator
July 2010 – March 2016 – Employee Health Nurse
January 2010-January 2012 – Direct Care Staff Nurse

My time at Brentwood Meadows allowed for significant professional growth and development.  Below are basic daily duties as well as an example of some of the accomplishments from my time with the company
Manage approximately 25 Nurses and 30 Patient Care Assistants
Mentoring and coaching staff as needed
Scheduling and Staffing of all nursing staff
Work closely with other disciplines to ensure that patients are receiving the best care across the continuum

Active Committee Involvement including
Quality and Performance Improvements Committee
Medical Executive Committee
Safety and Infection Control Committee
Patient Satisfaction Committee
Pharmacy and Therapeutics Committee
Employee Relations Committee
Attend career/recruitment fairs and health fairs as a representative of Brentwood Meadows.
Speak to local nursing students about mental health and addictions
Participated in the development of the orientation process that is now being used throughout the corporation.  This improved process has played a part in improved retention of new staff.
In 2011 I developed the process for completing annual competency updates for all staff, and refined the process the following 2 years.  In 2015, we had 98.39% compliance with the updates.  
Beginning in fall of 2012 and continuing through 2016, I organized and hosted multiple continuing education offerings for the community.  This has allowed our name to be in the community in a positive light and has offered support to the business development team as it has introduced more of the community to our program.
I have been a guest speaker to local nursing students, speaking on addictions and treatment.
I have developed relationships with 5 local colleges/universities as a host site for their clinical students.  This allowed for more than 100 students to experience time at Brentwood Meadows in the first year.  We received tremendous feedback from all schools and are on track to have nearly 250 students visit the hospital in 2016.
Through various methods of staff monitoring and coaching, I have been able to increase our hand washing compliance from an annual average in 2012 of 72.5% compliance to an annual average in 2014 of 93.61% and continue improvement in 2015 and into 2016.
I have been successful at increasing our Flu Shot compliance rates each year since I have been in this position.  The Joint Commission wants to see 100% compliance but understands that this isn’t always an option so their goal is to see increase each and every year.
In December 2012 as well as December 2015, Infection Control received no deficiencies during our triennial survey with Joint Commission. 
I created and initiated the Discharge Review Group for patients that has now been implemented in other hospitals.  This is a group that was developed to help patients feel better prepared for their discharge.  
I spearheaded the GAD/PHQ initiative within Brentwood Meadows to allow for measurable outcomes for our patients and their progress.  I was able to maintain nearly 100% return rate every month by monitoring and motivating staff to be in compliance, far exceeding return rates of our sister hospitals.
I developed and facilitated Project Pickle, our customer service initiative in 2013.  This program was used to help improve patient satisfaction scores as well as to build employee morale.  In addition, I initiated giving hand written notes to staff who are positively mentioned in comments on patient satisfaction surveys, letting them know that are appreciated and letting them know the comments that are said about them.
LPN/RN | Newburgh Healthcare | October 2008-May 2010
Direct care of residents including medication administration, documentation, assisting with ADL care, and other tasks as assigned
Telemarketing Representative | American General Financial Services | August 2007 - October 2008
Telephone sales of lending services to current customers of American General Financial Services
Patient Care Technician | St Mary’s Medical Center | February 2003-August 2007
February 2003-January 2004 (Unit Closed) – Mental Health Technician- Child and Adolescent Mental Health Unit
January 2004- July 2004 – Unit Secretary and Telemetry Monitor on Respiratory/Medical Surgical Unit
July 2004 – August 2007 – Patient Care Technician on Pediatrics/Pediatric Intensive Care Unit
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