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How to Open a Software Ticket

1 Navigate to https://services.usi.edu/TDClient/315/Portal/Home/

https://services.usi.edu/TDClient/315/Portal/Home/
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2 Click "Sign In"

3 Sign-in using USI Okta
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4 Respond to the Multi-factor Authentication Prompt
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5 You should see your name appear in the upper right of the screen.

6 Click "Open a Ticket"



Made with Scribe - https://scribehow.com 5

7 The next screen is a menu of all kinds of IT help, called the "Service Catalogue".
You can find help on any number of issues here. Click "Hardware, Software and
Printing" for help or questions with software.
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8 Within these menus, there are individual issue tickets. Click "Software"

9 From here, under "Services", you would choose the ticket type that most closely
resembles your request or question.


