Claire L.Williams

700 Waterstone Avenue e Evansville, IN 47712 e (812) 425-1777 e clwilliams@mail.usi.edu

Objective:

Skills Profile:

Education:

Relevant
Coursework:

Related Work
Experience:

Seeking position as a web designer

Excellent communication, organization, and learning skills

Strong work ethic and desire to learn

Six years of experience as an IT technician intern

Proficiency with ASP.NET, Java, C#, SQL, JavaScript, XHTML, and CSS
Experience with Visual Studio, Eclipse, and Microsoft Front Page

Strong familiarity with Windows operating systems, Microsoft SQL Server,
Active Directory, Remote Desktop, Microsoft Office, and Outlook 2007

UNIVERSITY OF SOUTHERN INDIANA, Evansville, IN

Bachelor of Science in Computer Science

Expected Graduation Date: May 2009

GPA: 4.0/4.0

Honors: Recipient of the I.T. Alliance scholarship, Dean’s list each semester

INDIANA UNIVERSITY, Bloomington, IN
Dates Attended: Fall 2005-Spring 2007

GPA: 3.45/4.0

Object-Oriented Programming Computer Applications in Business
Programming Languages Networking and Security

Software Development Operating Systems

Database Concepts Advanced C# Programming

Norlight Telecommunications, Evansville, IN

Network Support Technician, August 2008 — December 2008
Configured PC’s for new users

Created and administered user accounts for multiple programs
Troubleshot various hardware and software problems

Helped users with networking issues

Kimball International, Jasper, IN

IT Technician Intern, Summers and Christmas breaks 2006-2008
Configured PC’s for new users

Troubleshot various hardware and software problems
Installed and maintained computers, peripherals, and software
Delivered IT equipment to other facilities

Jasper Engines & Transmissions, Jasper, IN

IT Technician Intern, Summers and Christmas breaks 2005 - 2008
e Repaired faulty computers

e Cleaned and replaced computers, peripherals, and printers



