UnitedHealthcare | Hearing

Abundant options,
ample savings.

UnitedHealthcare Hearing makes hearing health care more accessible and affordable to
UnitedHealthcare® Group Medicare Advantage members through 4 distinct features:
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0 Largest Nationwide 9 Diverse Choices
Accredited Network

Unparalleled access to providers for hearing tests, hearing
aid evaluations and follow-up care.

= 9,000+

credentialed hearing provider locations.

Hundreds of name-brand and private-labeled hearing aids
in a variety of style, price and technology options—all
custom-programmed to a member’s unique hearing needs.

Providers throughout all Everything from the most advanced products from the Big 5
Q manufacturers to UnitedHealthcare Hearing’s private-labeled
5 O brand Relate™, which provides high value at an affordable price
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e Significant Savings Q Convenient Options

Thanks to affordable device options, members can get Members have 2 ways to order hearing aids —both offering
more for their money while addressing their hearing health end-to-end support. We process all claims, so there are no
needs. Through cost transparency, we’re helping sustain the hassles, no need to submit a direct member reimbursement
hearing benefit for members as well as control the total cost form and no upfront costs, allowing retirees to spend more time
of health care. on what’s most important to them.

2018-2019 retiree claims analysis: @ At a provider:

$ 2 1 * Customized hearing evaluation.*
9 7 8 is the average device claim cost. * Hearing aid adjustments.

¢ Follow-up support.
e 45-day trial period.

0/, of device claims are
46 A) higher than $2,500. ﬁ Home delivery:
[] * Custom-programmed; ready to wear.
E{ * No cost for adjustments during trial.
1 0% of device claims are e Support available by phone.
am lower than $1,000. + 70-day trial period.

Retiree member savings through their benefit:
0/ Three simple steps for members:
U p to 8 0 o Iess : UnitedHealthcare Hearing takes the complexity out of
ordering and makes it easy to order hearing aids in 3 steps.
Device cost compared to standard industry pricing.

€@ Call 1-855-523-8355.
Exclusive 2020 prices from 9 Get a hearing test.
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@ To learn more: Contact your UnitedHealthcare Strategic Account Executive or visit UHCHearing.com.

'JJ UnitedHealthcare

* Exam and other services included at no extra cost with the purchase of hearing aid/s through UnitedHealthcare Hearing.
1 2019 UnitedHealthcare claims data.

UnitedHealthcare Hearing is provided through UnitedHealthcare, offered to existing members of certain products underwritten or provided by UnitedHealthcare Insurance Company or its affiliates to provide specific hearing
aid discounts. This is not an insurance nor managed care product, and fees or charges for services in excess of those defined in program materials are the member’s responsibility. UnitedHealthcare does not endorse nor
guarantee hearing aid products/services available through the hearing program. This program may not be available in all states or for all group sizes. Components subject to change.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates.
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