
Inquiring Parents 
want to know…  

AND be included 
in the Admissions 
Process…. 



Parent Involvement 



Parent Involvement

90%
Parents of seniors who contacted a college/university on behalf of the student 



More Engagement and Authenticity



Adults using Facebook



Class of 2022 Parent Facebook Page

• Keep parents informed

• Help parents develop a roadmap of what they should 
be doing at each stage of the process. 

• Create a community where prospective student 
parents can connect with parents of current students

• Over 300 members joined in first week 



Preparing for Facebook Live Production

• Demand: Orientation – March 19 

Relevance: 1 week before orientation

• Demand: Housing and Dining – May 30

Relevance: 2 days before room selection

• Demand: Managing Your Aid and Paying Your Bill – July 9

Relevance: 1 day before students can accept loans



Preparing for Facebook Live Production

• Demand: Textbooks and Technology – July 31

Relevance: During back to school sales

• Demand: Move-In and Welcome Week – August 9

Relevance: Week before move in



Preparing for FB Live Production



Housing and Dining FB Live



Facebook Live Collaborations

• Student Development Programs

• Current Students

• Housing and Residence Life

• Dining Services

• Student Financial Assistance

• Business Office

• Campus Store



Facebook Live Stats



Parent Email Growth

45%

52%
54%

0%

10%

20%

30%

40%

50%

60%

2016 2017 2018

Parent Email Addresses



Inquiry Pool Growth
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Facebook Group Membership Growth

*Averaging 150 new members per month since February 2018



Facebook Live Takeaways

• Reduce anxiety of new students and their  
parents

• Stronger collaborations across campus to 
support recruitment efforts

• Solidifying network of parents who can help 
with future recruitment efforts



Facebook Group Feedback

“I am so thankful for this group!!”

“I have been very impressed at the parent communication…”

“Glad I found this group!”

“This is our only child so I have a million questions 
and all this info has been amazing!”


