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Undergraduate Admissions - Slate Ecosystem
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CampusESP is trusted
by over400 colleges
and 9 million families



The USI Family Hub

Launched to over 8,000 prospective families!
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Welcome to The USI Family Hub!

Posted about 14 hours ago in Parent and Family News. ﬁ

The USI Family Hub is here to connect you with the information you need when
you need it.

SOUTHERN
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* UPDATE the frequency of your newsletters by clicking here. We'll email you _
personalized newsletters to keep you informed on what matters most: your ‘*l‘)'l"{!\'.'\“'\
student's success. g

The Usi Family Hub Supporting Mental Health — A Checklist for

o SHARE the... read full article Below you will find a summary of all the important messages and Famllles Of CO“ege StUdentS
alerts you have recoived since you last newsletter, as wedl as &
selection of anticles and links that have appeared in your custom S

newstoed
Thank you for using The US! Family Hub to stay connected with your
student's admission progress. We value your suppor, involvement

and feedback! il
University of Southern Indiana %) E aker, Ph.D. and Active Minds

| o CampusESP
Content

Write a comment...

Upcoming Events

n Deadline to file FAFSA for Indiana state aid

(some examp/e:s) WEB 3 F’"“”L - REnE . (some examples)

-Academic calendar : ; -FAFSA information

-Deadlines EMAL -Understanding debt
-

-Parent events -Helping your student

-Parent orientation = -Student checklists
-Admission info MOBILE -Planning for college

UNIVERSITY oF
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How do families sign up?

SOUTHERN
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A new way to stay involved with your student and USI

Access for families sponsored by USI's Office of Enrollment Management

« Access usi.campusesp.com

SOUTHERN [NDIANA
Log in to get started or sign up

Forgot password?

 Account created through
an automated email from
Slate.

&8 ‘ Email

Password

Remember Me

Log in with email

Families will start receiving Log inwith Facebook
b|Week|y emal| neWSIQtterS in Log in with Linkedin
by dEfaUIt. G Log in with Google

This site is protected by reCAPTCHA and the Google Privacy Policy g Announcements via email
Terms of Service apply.

Your one-stop shop for:

Access to important campus news and deadlines

A Personalized newsletters on your schedule

2=} Sharing of updates with friends and family
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http://usi.campusesp.com/

Onboarding Form

When a family member logs in for
the first time, they’ll be taken
directly to the Onboarding Form
where they can customize their
experience and complete their
profile.

UNIVERSITY oF
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Please select the option that best
indicates your student's stage in the
application process at USI:

What type of admission is your student
interested in?

What is your student's anticipated
starting semester at USI?

Do you have more than one student
interested in attending USI?

Profile Information

Please indicate any interests (you'll get
regular news and info on these topics):
Select all that apply.

Are you any of the following?
Select all that apply.

[ Seeking more information

[J Has already started an application

[CJ Has already submitted an application

[[] Has already submitted an application AND additional materials
[[] Has already been admitted

[J Has already submitted a deposit

[7J Has already enrolled

[C] First-Year/Freshman
[ Transfer

[J International

[ Fall 2024
[] Spring 2025
[ Fall 2025
[ Spring 2026
[ Fall 2026
[J Spring 2027
] Fall 2027
[ Spring 2028
[ Fall 2028

) Yes

O No

[] Financial Aid and Scholarships
[[] Campus Life

[ Diversity and Inclusion

[ Athletics

[ Housing and Residence Life
[] Career Support

) Health Wellness and Safety

[ USI Alumni

[CJ Family of a First-Generation Student

[J Hispanohablantes (Spanish-Speaking Family)
[CJ Family of a Current USI student




Leveraging Slate + CampusESP to

guide students and families through the funnel

Inquiry

Generate campus visits and
applications

Application

Reminders for application
deadlines and financial aid
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From here we soar

At the University of Southern Indiana,
we pride ourselves on providing a
well-rounded education that
combines rigorous academics with
hands-on experiences. Our diverse
range of academic programs, led by
accomplished faculty, will empower
your student to pursue their passions
and prepare them for success in the
ever-changing global landscape.

Applying to USI

Studé

Posted af

What ig

TRIO sen{ |

registere
succeed

2

Admit

Generate deposits and
orientation registration

U NIVvLE
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Prospective Families
Communities

USI News >

Parent and Family News >

Student Success

Athletics
Housing and Residence Life >

Career Support

UST

Froman ¢
healthcar

—

Watch on

f

USI's financial aid
office makes a great
investment even
better

Student Financial Assistance is
dedicated to helping University of
Southern Indiana students and their
families navigate the financial aid
process and educating them in
making the best use of all resources
available to help finance the cost of
their education.

Student Financial
Assistance

WK

3 YouTube

X =

v-income, and/or have a
ito the resources they need to
Bional skills... read full article

Q Search Posts...

Calendar

L Deadline to file FAFSA
for Indiana state aid

Ml Deadline to cancel

01 2023-2024 housing
w

penalty

Calendar of Events

Resources

e About USI
e Admissions

Congratulations on
your student’s
admission to USI!

By submitting their enrollment
deposit, your student will take the
first step in becoming a Screagle and
reserve their space in the class.

The College Tour - University of Southe

contract without

WA Deadline to refund
enrollment deposit

ncial Aid

act us by
formation

olicy * ©




Consistent nudges for families

Admitted Student
Next Steps

UNIVERSITY DOF

SOUTHERN

How to Apply
On average, prospective S OUTHIERN
parents receive 24
personalized emails from
CampusESP throughout the
enroliment cycle.

2] First Name (deiit:Fitire Screaming Eagle Famity §
We're so excited to welcome you and

STIGESFIERNEGER T to the US| community! We'd like to
congratulate your entire family on S0 ERRZTERNE EFFTETTTT s

admission to the university.

Hi st Name ), As [EIIL LI INE R ] explores which college to
attend, we're here to tell you why we think USI is a great option.
As EE@I@ t Name | | continues their journey with - BN vill have extensive
USI, we want to make sure you have the information you need to help opportunities to gain experience outside the classroom via
P 1 internships, co-op study, work placements, community service
S OGERTA ISRV T submit what they need! and other programs.
TS . « The majority of USI students receive some form of college
Make Sl_"e LSS “_' - knows what to submit financial aid. We know college is an investment for your family
along with the completed application. and we're committed to making an education with US| as
- ; affordable as possible. TIP: Make sure
Once USI has processed 1 Cl@ FlE 8\ ElH TR 's T A N e enters our school code
application, transcript(s) and scores (if needed), a decision will be (001808) when filling out the FAFSA to ensure we receive the
) information.
made by Undergraduate Adm|55|ons‘and i . . « Everyone can find their place and niche here at USI! Student Life
st Name will receive a notification. on campus is thriving and helps students to widen their horizons,

meet new people, and learn more about themselves. Learn more
about Student Life, Housing, and Clubs and Organizations on
campus!

Now is the time to make sure [SIICHESISRNEEFTETE T is

applying for financial aid and completing all of the next steps to

How to Apply
continue the process to enroll at USI.

Share With Your Student: First-Year Admission Process and S L] should regularly check their email

Requirements for updates and you can refer to our next steps for admitted students
to see what’s left on the to-do list. Congratulations again - and
welcome to the family!

Admitted Student Next Steps

UNIVERSITY oF

Share With Your Student: Transfer Admissions Requirements

International Admissions Requirements

owledge for Life



Parent Promoter Score™ tracks and Engaged families =
scores family interactions: Interested students

v Provided contact information?
v Logged into the portal?
v Opened an email?

Parent Promoter Funnel

v Clicked on a post? ~ f - \
v Fully registered account: L R O PARENT PROMOTER
_ ~ SCORE
Focus efforts on highly engaged .
prospective families. = |ESEE
I
o on ms s5%
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Slate - CampusESP Data Integration

CRM sends CampusESP student enrollment data:

Student ID, funnel stage, entry term, applicant type, parent email, staff assignment

CampusESP sends CRM parent engagement data:
Student ID, parent email address, Parent Promoter Score™
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Clear analytics help to improve strategy

Family Engagement Insights -
Performance Dashboards Monthly Report

Engagement Results from your 7,680 Current Families
User Growth « Enrollment Stage: Admitted 19457
MEMBERS
If you're planning to use CampusESP to communicate with new families during
. 1 l 8 their transition this summer, check out our Guide to Setting up an Orientation
& George Costello P Hub. (BONUS: Jain our webinar March 12 on preventing summer melt to really
level up your game!)
Jeanie Applewood 102 Gurl b guicde
m SESSIONS
T T T T T T Simon Franklin 98 - ]
Nov Dec Jan Feb Mar Apr SESSIONS Your Family Activity Snapshot
Sarah Montgomery 91 @ @
Community Snapshot =3 S
" §7i 3 Total Users Monthly Active Users Portal Visitors
First-year families with
FERPA connection b Total U 7,680 3,386 206
otal Users
Total users Open Rate Click Rate +7 this month . Visited the site this month
7% 239
1’285 /0 3% All Families 41.423 - :
> That's 3,386 more students and families you're helping!
Community Snapshot Prospective Families 30’99 1 Key Communities Users Avg. Open Rate
_fi:g 055532‘?;‘[22”3'85&‘;’;0 5 Housing and Residence Life 1,242 78%
Current Families 13,220 Parents Council Interest 842 77%
Total users Open Rate Click Rate
First Year Parents & Families 742 T4%
430 56% 14% )
See more engagement results here!
UNIVERSITY OF

SOUTHERN IN DIANA
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Questions?
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